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This article discusses an effective class at a junior college that provides practical skills
to contemporary students and the importance of acquiring basic business etiquettes in a
practical setting.
The collaborative development program with an airline company and the proposal on
the measures to be adopted for better service by the local shops focused on “Air line
business,” “Etiquettes,” and “Presentation” as specialized subjects. By considering that the
net period to choose a professional career is only a year at a junior college, it becomes
clearer that there are barriers in the context of education or students’ skill development.
However, the program could lead students toward a “professional study” that is usually
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